Enforcement Update March 2012

Respondent:

Orkin Pest Control Co., Inc.

101 Johnson Way

New Castle, Delaware 19720

Violations:

8 1224 (a) (10) neglecting or, after notice, refusing to comply with the LAW, the rules
adopted under the LAW, or any lawful order of the Department.

Penalty:

The Respondent signed a consent agreement dated March 8, 2012, agreeing to pay a civil
penalty of $1,400.00, and to abide by the Delaware Pesticide Rules and Regulations.

Summary:

A routine inspection of a termite re-treatment was conducted with Respondent. During
the inspection of the records of the re-treatment, the inspector noted that a previous
treatment was made to the same property on September 19, 2011. A review of the
records for the September 2011 treatment showed that not all of the label’s prescribed
treatment areas were treated. Respondent did not issue a Notice of Termiticide
Application explaining why prescribed areas were not treated. Respondent has corrected
the record keeping procedures on all termite treatments in Delaware to include the Notice
of termiticide Application when ever label prescribed areas are not treated.



